Tech Data Contacts

Tech Data Services
Conflguration and Assembly

Configuration and Aszsembly Services.................. 800-237-8931
Configurations Dask FAX #.........oviiie 813-532-8010
Credit

Cradit . B800-237-8931 x71700
Cradit Dapartment (diract) ..o B800-553-7921

Cradit Card Dept............. .. B00-237-8931 x71703

Cradit-New Accounts .. B00-237-8931 x71700

Cradit FAX oo 8123-538-7087
Customer Service
Tech Data Customear Sarvice ... BO0-553-7978

Tach Data Elact Customer Sarvice .. B00-436-5390
Tech Data Customar Service FAX ... 813-538-7830
BMA FAX LING . coiiiiii et 813-538-7830
Raturns:.. .. Tach Data

Education

Education Department. ... 800-3324-8764

Coursa Schadulas (TechFAX) ... 813-538-7876
Tach Data Locations.............................. Documant #002000

(Dallas TX, Allanta GA, Boston MA., Clearwatar & Miami FL.,
Qrange County & Santa Clara CA., Chicago, iL., ML Laural, NJ)

Teach Data Parnarship Locations...........c . Document #002001
Electronlc Commerce
Elactronic Commarca Support e B800-222-7926
Elactronic Sarvicas Support.......... B00-222-7925
Bullatin Board ............ ..813-538-7090
Bullatin Board Halpline ... B800-237-3931 x66801
TaChFAX .o 813-538-7876
Wabk address www tachdata.com
Technhlcal Support (FREE)
Hardware, softwars & networking ...l 800-237-3931
Imaging & Document Managamant

Pra-salas ... B00-237-8931 x77564

Post-zalas 300-438-5308

Appla Support.. ..800-822-7693

Appla (2:230 am. -6:230pm. EST) ..o 800-237-8931 xB4622
AT 800-237-8931 x82000
Compag CPG (Networking) .. x77449

compag Sarvars & Profossional
Workstations (8:30 am. - 7:00 p.m. EST) ..800-237-8931 x77449

Hawlatt Packard ... 800-237-8931 x75121
IBM Systoms ..o 800-237-8931 x74428

IBM Networking 800-237-3921 x74428
Support provided 8 AM to 8 PM EST Monday through Friday.
Massages can be loft 24 hours a day, 7 days a wesk.
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Tech Data Contacts (continued)

Technlcal Support (Fee-baged, “900” Support)
Non-Natworking . ..900-776-2637

MNatworking......................... . 800-454-1002

SMARTSuppotrt Program Information .................. B800-237-3931 x85454
SMARTSuppert Tech Fax.........oovveiee, 813-53B8-7876 document #001215
TechnlCall-Software Application Support Cards

Channal Represantative ... B800-803-36566

Tech Data Reseller Programs

Tech Data Elect Adminlstration

A MAIL oo tdelect@itachdata.com
Tolaphona: .. 888-353-28832
Intarnat: .o www tachdata.com
Elect Saleg
Parzonalizad Salas Support ... 800-237-3931
Apple Salaz Support (MAC Powar Hollina) ... 800-822-7693
Imaging and Decumant Management ................. 300-438-5381, Option 1
Workstation and Distributad

Entarprize Solutions............cooii 300-438-5381, Option 2
Computer Telaphony Intagration /

High Speed Natweorking ... 800-436-5381, Cption 3

Intarnat / Intranat................ ..800-436-5381, Option 4
Vendor Authorization Dask ... 800-322-7959

VAR Partner Program

Channel Reprasantativa.............ooooi 500-237-8931 x83650
Government Sales & Services Program

Govarnmant Businass Davalopment......................... BO0-237-3931 x76234
Govarnmant Fax..........ocie e 813-532-8033

Retall & Direct Reseller Parther Program

Channel Reprasantative.......................... 800-435-5245 Option 2
Latin Amerlca/Carlbbean Parther Program

Channal Reprasantativa.................................. 5O0O-237-8931 xB8168
Latin Amarica/Caribbean Fax...........cocivin e 813-532-7010

OEM Partner Program

OEM Channsl Samvicas. ... B800-237-8821 x7OEM1
Workflow Imaging Document Management (WIDM)
Channal Sales & Sarvice.........cv e, 800-4356-53281, Option 1
Workstatlon and Distributed Enterprise Solutlons
Channal Sales & Sarvice.........cv e, B800-435-53281, Option 2
Computer Telephony Integration / High Speed Networking
Channel Sales & Sarvica.......... B00-435-5281, Option 3
Interneat / Intranet

Channel Sales & Sarvica.......... B00-435-5281, Option 4

Private Label Dellvery
Administrator............ 800-237-8931 x87497




